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Changes in the Number of Clients Intaked Into OPCC Changes in the Percent of Clients Intaked Into OPCC From
From March to September of 2019 and 2020 March to September of 2019 and 2020

45.1%3 gy

120
87 32.7%
23.6%
19.1%
I 39 i 12.4% 160
< I 11 11 I e 4.1% II
[ m: - Zm [] i

Black Hispanic ~ Multi-Racial Other Unable to White Black Hispanic Multi-Racial Other Unable to White
Report Report
@ March-September2019 @ March-September 2020 @ March - September 2019 @ March- September 2020

clifford

eers

MOVING FORWARD




Percent of Clients Intaked into OPCC by Race from March
2019 to September of 2019
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Percent of Clients Intaked into OPCC by Race from
March 2020 to September of 2020
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Family Re-entry Survey Results as of 7/2/20

Overall Appointment Type Preference
(n=126)

= Telehealth
= |n person
» No preference
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Appointment Type Preference, by Language

35% 33%
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Telehealth Challenges

Have there been any challenges to Have there been any challenges to your
your family participating in telehealth family participating in telehealth sessions?
sessions?(n=124) by Language
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Types of Challenges

I — Types of Challenges Reported, by Language
.l(.yRZspondents couldgselect r?’a?)re tha(n one)) (Respondents could selectmore than one)
100%
30% 75%
61%
= Technology 60%
= Privacy 40% 39%
= Child Engagement 20%
= Other 20% R 13% 13% 13%
5% o
- H =
English (n=41) Spanish (n=8)
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COVID-19 Protocols
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Overall Ability to Comply with COVID-19
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Safety Protocols
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by Language
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Communication Preferences

Communication Preferences (n=128)
{(Respondents could selectmore than one)

= Email

= Text message
« Phone call

= No preference
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Weitzman Institute 2020 ‘ o
Telehealth Research Study Segmented Demographic Findings

https://www.slideshare.net/CHCConnecticut/ch ® §3.0% of respondents with a househokd income of greater than $150,000 have had a teleheaith appointment,
c-2020-telehealth-research-study/1 compared o only 51.4% of respondents making less than $40,000.
 Institute and Sacred @ 7.6% of respondents making less than $40,000 do not have access 1o devices needed for a telehealth

. . . . a intment, compared to only 2.8% of respondents making $150,000 or more.
Heart University Institute for Public e 2 ¢

; ; ; ® More Affican American respondents had issues with telehealth being “hard to use / had problems connecting™
POIICy Release First Statewide Poll {19.0%) or they "didn't have a private space for my appointment” (15.2%) compared to Hispanic (8.5% and
Exam I n I n g CO nn ectl c ut VI ews on 7.0%, fewemlvely) or Caucasian respondents (6.4%} and 5.6%, YGSDGCUVG'V ).
Telehealth ® Hispanic respondents (39.43%) are more likely 1o prefer a telehealth appointment in the future over an in-

person appointment as compared to African Amearican {32.9%) or Caucasian respondents (32.7%).
Additionally, those with a household income level of less than $40,000 (47.4%) were most likely to prefer a

telehealth appointment rather than an in-person appointment, while those making $150,000 or more were the
least likely (29.49%).

® However, Caucasian respondents {45.8%) are overall more likely to use telehealth in the future as compared
to Hispanic (36.1%) or African American respondents (35.8%). Additionally, respondents making $150,000 or
more were more likely (62.5%) to use telehealth in the future as compared to respondents with a household
@ s income level of less than $40,000 (31.1%).
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